IIpaBuia 3THKETAa NPU 00LIEHUM C MHBAJTHIAMM.

PaGoTHrKamu opraHu3anui, NPEAOCTABISIONIMX YCIYTH HACEICHUIO, IOJDKHA OBIThH
OKa3aHa MOMOIIb MHBAJIUAAM B MPEOJOJICHHH OaphepoB, MEMIAIONINX MOJIYYECHUIO UMH YCIyT
HapaBHE C APYTUMH JIHIIAMHU.

CoBOKYIMHOCTh CHOCOOHOCTEH, 3HaHUN W yMEHHH, HEOOXOMUMBIX s 3(dekTuBHOTO
OOIICHUs TIpU OKa3aHWUW I[IOMOIIM WHBAJIWAAM B TMPEOJOJICHUU OapbepoB HA3bIBACTCS
KOMMYHUKATHBHAasI 3(PPEeKTUBHOCTD.

KommyHnukamus (oOmieHue) paccMaTpuBaeTcs Kak BaKHEWINAs CTOpOHA Jr000#
JeSITeIbHOCTH, BO MHOTOM O0ECIeunBaloOIIas ee yCrexX U MpOJyKTUBHOCTh. KoMMyHHKaTHBHAsS
KOMIIETEHTHOCTh HE00XoauMa KaxaoMy. s crenuaimcToB NpodecCHOHATBHO 3HAYMMBIMU
SBIISIIOTCSL YMEHUS TPAaBHJIBHO BOCHPHUHUMATh M TOHUMATh JAPYroro 4YeloBeKa, IPaMOTHO
OKa3bIBaTh YCIYTU B YUPEKICHUH WIH OPTaHU3AIIH.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHUN CKJIAIBIBACTCS U3 CICAYIOIINX OCHOBHBIX HABBIKOB!

— n30erath KOH(PIUKTHBIX CUTYaIU;

— BHUMATEIIbHO CITYIIATh HHBAJIH/IA U CIBIIIATH €T0;

— perynupoBaTh COOCTBEHHBIE SMOIINHU, BOSHUKAIOIIHME B IPOIECCE B3aUMOICHCTBHUS;

— o0ecreunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aMOOTHOIICHHIA;

— IMBUJIM30BAHO MPOTHBOCTOSATH MAHUITYJIHPOBAHUIO.

CyiecTByloT o0IMe NpaBWJAa 3THKeTa NPU OOIIEHWM C MHBAJIWAAMH, KOTOPBIMU
MOTYT BOCIIOJIb30BaThCSl PAOOTHUKU OpPraHU3allUi, NMPelOoCTABISIOMUX YCIYI'H HACEJIEHUIO, B
3aBUCHMOCTH OT KOHKPETHOW CUTYalUu:

1.0bpawenue k uenogeky: KOrja Bbl pa3roBapuBaceTe€ C HHBAINUIOM, OOpallaiTech
HEIIOCPEACTBEHHO K HEMY, a HE€ K COIPOBOXKAAIOLIEMY WU CYpIONEPEBONUYUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Ilooxcamue pyku: Korja Bac 3HaKOMST C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXaTh EMY
PYKY: Jaxe Te, KOMYy TPYOHO IBUIaTh PYKOW WJIM KTO IOJIB3YETCS IPOTE30M, BIIOJHE MOTYT
I10’KaTh PyKY — IIPAaBYIO WJIM JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

3.Hazwvisatime cebs u Opyaux: KOrja Bbl BCTPEYAE€TECh C YEIOBEKOM, KOTOPBIN MJIOXO0 WU
COBCEM HE€ BHJHT, 0053aTEeIIbHO Ha3bIBalTe ceOsl M T€X JI0JIel, KOTOpbIE MPHUIILIU ¢ BaMu. Ecin y
Bac o01mas 6eceqa B rpynie, He 3a0bIBaiiTe MOsICHUTh, K KOMY B IaHHBI MOMEHT Bbl OOpaliaeTech,
Y Ha3BaTh ceosl.

4.Ilpeonooicenue nomowu: €ciav Bbl NpelJiaraeTe MOMOIb, XKAUTE, MOKa €€ MPUMYT, a
3aTEM CIPALINBANTE, YTO U KaK J€1aTh.

5.A0exeamnocme u @exciusocms: oOpaliaiTech C B3pOCIBIMM HHBAIWIAMHU KakK C
B3POCJIBIMH.

OObpamiaiiTech K HUM 110 UMEHU U Ha Thl, TOJBKO €CJIU Bbl XOPOILIO 3HAKOMBI.

6. He onupaiimecv na Kpecio-KonACKy: ONMUPAThCs WIM BUCHYTh HA YbeH-TO WHBAINUHON
KOJISICKE

— TO K€ caMoe, YTO ONUPATHCS WIM BUCHYTh Ha €€ o0JasaTelne, U 3TO TOXKE pa3/ipaXkaer.
WNHBanuHasg KOJSACKa — 3TO 4YacTh HENPHUKACAEMOIO IIPOCTPAHCTBA 4YEJIOBEKA, KOTOPBIM €e
HCITOJIB3YET.

7. Buumamenvnocmsv u mepneausocms: KOTJa BBl PAa3TOBapUBAcTe C YEJIOBEKOM,
WCHBITHIBAIONINM TPYJIHOCTH B OOIIEHUU, CIyIIalTe ero BHUMaTelbHO. ByapTe Tepmnenussbl,
KJIUTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢paszy. He mompasisiite ero u He JoroBapuBaiiTe 3a HEro.
Hukorna He mpUTBOPSANTECH, UTO BBl IOHUMAETE, €CIIM HA CaMOM Jiene 3To He Tak. [loBropure,
YTO BBl IIOHSUIM, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSTb €TO0.

8.Pacnonoowcenue ons beceowi: KOTIa BbI T'OBOPUTC C YCIIOBCKOM, IOJIb3YIOIIUMCHA
I/IHBaJ'II/IJIHOI\/'I KOJISICKOM WU KOCTBUIAMH, PaCIIOJIOKHUTECH TaK, yTOOBI Balllk M €ro rjia3a ObUIM Ha



OJHOM ypOBHe, TOrara BaM 6y1[eT JIeryec pa3I‘OBapI/IBaTB. Pa3FOBapI/IBa}I C TCMH, KTO MOXCET, YUTAaTb
o rydam, pacroyIoKUTeCh Tak, 4ToObI Ha Bac magan cBet, u Bac Ob110 X0poI110 BUJTHO,



nocrapaiirech, 4To0b61 Bam HUYEro (€13, CUTapeThl, pyKH), HE MEIIaJo.

9.Ilpueneuenue 6HUMaHUs yYeno6exka. YTOOBI MPUBIEYb BHUMAHUE YEJIOBEKA, KOTOPBIN
IJIOXO CJIBIIINT, IOMAUIUTE EMY PYKOW WIIM MOXJIONanTe 1o miedy. CMOTpUTE eMy NpsMO B I1a3a
Y TOBOPUTE YETKO, HO UMEWTE B BHU]Y, UTO HE BCE JIFOJIU, KOTOPbIE TUIOXO CIIBIIIAT, MOTYT YUTATh
1o rybam.

10. He cmywaiimecw, ecny CIIy9aiflHO AOMYCTHIJIM OIUIONMIHOCTh, CKa3aB "YBUIUMCA' WIH
"BeI cipiman 00 3Tom...?" TOMy, KTO HE MOKET BUAETh WM CIBIIIATh.

Taxxe pa3paboTaHbl MpaBWiia 3TUKETA JJIS JIMI C Pa3HBIMU paccTpoiicTBamMu (yHKIUN
opranusma.2 Crnucok mpaBuil JOCTaTOYHO BelIUK. Eciin coMHeBaeTech, pacCUMThIBATe Ha CBOM
3MIpaBbIi CMBICI U CIIOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K JIPYTOMY 4YEJIOBEKY, KaK K cebe
caMOMY, TOYHO TakK € €ro yBakailiTe — M TOrja OKa3aHHWE YCIyTd B YUPEXKJIEHUU U OOIICHUE
OynyT 3 deKTHBHBIMHU.

Ilpasuna smukema npu odwienuu ¢ UHEANUOAMU,
UCRBIMbIEAIOUWUMU MPYOHOCIU NPU NEPEOBUIHICCHUU

* [loMHUTE, YTO MHBATMIHAS KOJISICKa — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO YenoBeka. He
o0J10KauMBalTECh HA HEe, HE TOJIKANTe, He KJIaluTe Ha Hee Horu Oe3 pa3pewienus. Hauate kaTuth
KOJIICKY 03 coriacusi MHBAIHWA — TO K€ CaMOe, YTO CXBAaTHTh W MOHECTH YelloBeKa 0e3 ero
pasperieHusl.

* Bcerma cnpammBaiiTe, Hy)XHa JU IIOMOIIb, IIPEXJae 4eM oOkKaszaTh ee. [Ipemnaraiite
HOMOIIlb,ECIIN HY’KHO OTKPBITh TSDKEIYIO ABEPh MJIU IPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.

e Ecimu Bame MNpEAJIOKCHUC O MOMOIIH MPHUHATO, CIPOCUTEC, YTO HYKHO J€J1aTb, U YCTKO
ClIeyHTe HHCTPYKIMSM.

» Eciiu BaM paspemmivu nepeABuraTh KOJSICKY, CHadajga KaTuTe ee MemieHHo. Komsicka
ObICTPO HAOMpPAET CKOPOCTh, U HEOXKHIAHHBIN TOTYOK MOXKET IIPUBECTH K ITOTEPE PaBHOBECHS.

* Bcerma nmuHO yOexmalWTech B JIOCTYMHOCTH MECT, TJ€ 3aIUIaHUPOBAHBI
MeponpusaTHs.3apaHee NOUHTEpeCyHTeCh, KaKie MOI'YT BOSHUKHYTh IPOOJeMbl MM Oapbepbl U
KaK UX MOXHO YCTPaHUTh.

* He Hajo xyionatk yenoBeKa, HaXOAALIErocs B MHBAIMIHON KOJISICKE, IO CIIMHE WJIH IO
ieyy.

* EciM BO3MOXKHO, pacroyIOKUTECh TaK, YTOOBI Ballld JHMIA OBLIM HA OJHOM YPOBHE.
N36eraiiTe mosioxkeHus1, TPU KOTOPOM BallIeMy COOECETHUKY HYHO 3alPOKUIBIBAThH TOJIOBY.

* Eciu cymiecTByIOT apXUTEKTypHBIE Oapbepbl, IPEAYNPEAUTE O HUX, YTOOBI YETIOBEK UME
BO3MOXHOCTb IIPUHHUMATE PCHICHUS 3apaHEC.

* [TomHMTE, YTO, KaK MPABUIIO, Y JIIOJEH, UMEIOIIUX TPYAHOCTHU MPH MEPEIBUKEHUN, HET
po0JIEM CO 3pEHHEM, CITyXOM U TTOHUMaHHUEM.

* He nymaiite, 4To HEOOXOAMMOCTh MOJb30BATHCS HHBAIUIHOM KOJSICKOM — 3TO
Tpareausi. 9To cnocod cBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OaphepoB) nepenBrkeHus. Ectb
JIFO/IM, TIOJIB3YIOIIMECS] MHBAINUIHON KOJISICKOM, KOTOpbIEe HE yTPAaTUIM CIOCOOHOCTH XOAWThH U
MOT'YT NI€PCABUTATHCA C ITIOMOIIIBIO KOCTI)IJ'IGfI, TPOCTH U T.II. Konscku onn HCIIOJIB3YIOT JIA TOTO,
4TOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEePEIBUTATHCS.



Ilpasuna smukema npu odwienuu c uHeaIUOAMU,
UMeIWuUMU HapyuieHue 3penue Ui He3pPAYUMU

* [Ipequiarasi CBOXO IOMOILb, HATIPABIIINTE YEI0BEKA, HE CTUCKUBANTE €TI0 PyKY, HIUTE TaK,
KaK Bbl 00bIYHO Xo1uTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U TalllUTh €ro 3a coOO0H.

* OnumuTe KpaTko, rae Bbl HaxoxuTech. [Ipenynpexnaite o MPEMSTCTBUSAX: CTYIEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax  T.II.

* Mcnonp3yiite, eciay 3T0 yMECTHO, (hpa3bl, XapaKTEpU3yIOLUe 3BYK, 3aMaxX, pacCTOSHUE.
Jlenurech yBUICHHBIM.

* OOpamaiiTecb ¢ Cc00aKaMHU-TIOBOABIPSIMU HE TaK, KaKk C OOBIYHBIMU JIOMALIHUMHU
XKUBOTHbIMU. He koMaHyliTe, HE TpOraiiTe U He UrpaliTe ¢ COOAKOM-ITOBOIBIPEM.

* Ecniu BBl coOupaeTech 4uTaTh HE3psiUEMY UEJIOBEKY, CHadaja Mpeaynpenure o0 3TOM.
['oBopute HOpManbHBIM ToOJIOcOM. He mpomyckaiite mHpopmanuio, eciu Bac 00 3TOM He
HOTIPOCST.

* Ecnu 3T0 Ba)kKHOE MHCBMO WJIM JOKYMEHT, HE HYKHO JUIsl YOSIUTEIbHOCTH JaBaTh €ro
norporats. Ilpu 3TOoM He 3ameHsiiTe uTeHHE nepeckazoM. Korjga He3psuMil 4esoBeK OJDKEH
MOJIHCATh JTOKYMEHT, MPOYHTANTE ero o0s3aTenbHo. MHBaMMAHOCTE HE OCBOOOXKIAET CIIENOTO
4eJI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

* Beerna oOpaniaiitech HENOCPEICTBEHHO K YEJIOBEKY, J1a)Ke€ €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

* Beerna HaspiBaiiTe ce0sl U MpencTaBIsSHTEe APYTUX COOECEIHUKOB, @ TAK)KE OCTAJIbHBIX
HOPUCYTCTBYIOLIMX. ECM BbI XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

* Korpa BbI Ipejyiaraere HE3psYeMy 4EJIOBEKY CECTh, HE YCAXKUBANTE €r0, a HAIIPaBbTE PYKY
Ha CIMHKY CTyJa WIM NOJJOKOTHHK. He BoauTe Mo NMOBEPXHOCTU €ro pyKy, a JaiTe eMy
BO3MOXKHOCTh CBOOOJIHO MOTpoTraTh mpeamer. Eciim Bac MOMpoOCHIIM MOMOYb B3SITh KaKOW-TO
IpEeIMET, HE CIIeyeT TAHYTh KUCTh CJIENOro K MpeaMeTy U OpaTh ero pykoi 3ToT npeaMer.

» Korza BbI 0011aeTech ¢ Tpynmnoi He3psauux JI0JIeH, He 3a0bIBaiiTe KaK/IbIil pa3 Ha3bIBaTh
TOT0, K KOMY BBl OOpaIllaeTeCh.

* He 3acraBngiite Bamiero codecelHUKa BellaTh B IYCTOTY: €CJIM Bbl NEPEMELIACTECH,
MPEAYIPEAUTE €T0.

* BriosiHe HOpManbHO yHOTPEONATH CIIOBO «CMOTPETb». sl HE3psdero 4eaoBeKa 3TO
O3HAYaeT «BUAETh PyKaMHU», OCA3aTh.

* U30OeraiiTe pacIulbIBYAaTBIX OMNPEAEICHUM W  HHCTPYKUUH, KOTOpblE OOBIUHO
COIIPOBOKAAOTCS JKECTaMH, BbIpaKE€HUN Bpoae «(CTakaH HAXOAMTCSA TNE-TO TaM Ha CTOJEM.
Crapaiitech 0bITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOTIAN.

* Eciin BBl 3aMeTHIIN, YTO HE3pAUYMI YETOBEK COMJICS ¢ MaplIpyTa, HE YIpaBlsiHTE €ro
JBUKEHHEM Ha PACCTOSIHUH, [TOI0MANTE U IOMOTUTE BHIOPATHCSI HA HYKHBIH MTyTh.

* [Ipu cniycke Wiy NMogbEME IO CTYINEHbKAM BEIUTE HE3PAYEro NMEPHEHAUKYISIPHO K HUM.
IlepenBurasce, He naelalTe PHIBKOB, PE3KUX JABWKEHUH. [IpM CONPOBOXKIECHUM HE3PSYETO
YeJoBEeKa HE 3aKiajJbplBaiiTe PyKH Ha3ad — OTO HeyaoOHo. OmnuimmMTe KpaTKo, TIJie BbI
Haxoauteck. [IpeaynpexaaiTe o NpenaTCTBUAX: CTYIEHSX, JIy)KaxX, IMax, HU3KUX IPUTOJIOKAX,
TpyOax M T.II. , CTapasCh YETKO OMPEAETUTh UX MECTOINOJIOKEHUE (HapuMep, «B TpeX IIarax
IPSIMO TI0 IBUKEHHIO OY/IeT HEBBICOKHH TIopor").



Hpaeuﬂa amukema npu oﬁmeuuu C uHgauoamu,
umernuwiumu Hapyuienue ciyxa.

* PasroBapuBasi ¢ 4e€JIOBEKOM, y KOTOPOI'O IIJIOXOM CIIyX, CMOTpPUTE NpsAMO Ha Hero. He
3aTeMHSUTE CBOE JIUIO U HE 3arOpakuBaiTe ero pykamu, BOJIOCAMH WM KAKUMU-TO TPEIMETaMH.
Bam cobeceiHUK 10J15KEH UMETh BO3MOXHOCTD CJIEUTH 3@ BBIPAXKEHUEM Ballero JUIA.

* CylecTByeT HECKOJIbKO THIOB M cTeneHed IiyXxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHHs C JIIOABMHU, KOTOpPbIE IJIOXO ciublmaT. Eciu BeI He 3HaeTe, Kakoi
MPEIIIOYECcTh, CIIPOCUTE Y HUX.

* Hexkoropple 110111 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OTAEIbHBIE 3BYKH HENIPABUIIBHO.
B stom ciiydae roBopure 0osiee TpOMKO M 4ETKO, MOJI0Mpas MOAXOAAIIUIl ypoBeHb. B apyrom
cilydae MOHaJ00UTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPAaTHUJI CHOCOOHOCTh
BOCIPUHHUMAThH BBICOKHE YaCTOTHI.

* YroObl MpHBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPBIH IUIOXO CJBIIIUT, HA30BUTE €r0 I10
uMeHH. Eciau oTBeTa HEeT, MOYKHO cJlerka TPOHYTh YeJIOBeKa WJIH K€ IOMaxaTh PYKOM.

* ['oBopuTE sIcCHO 1 poBHO. He Hy»)XKHO U3NHILIHE O{YepKUBATh 4TO-TO. KpnuaTth, 0cOOEHHO
B yXO0, TOKE HE HAJO.

* Eciti Bac mpocsT MOBTOPHUTH YTO-TO, MONPOOYHTE Mepedpa3srupoBaTh CBOE MPEIOKECHHUE.
Hcnonp3yiiTe KeCThl.

* Y6enurecsh, uto Bac noHsuiM. He crecHsiTeCh CIPOCUTB, ITOHSUT JIM Bac COOECETHUK.

* Ecnu BBI cool11aere nHGOpMAIUIO, KOTOPasi BKIIIOYAET B ce0s1 HOMEP, TEXHUYECKUHN UITU
JPYTrOM CIIOKHBIN TEPMUH, aJpec, HAMUIINUTE €€, COOOIIUTE M0 PaKCy MM JIEKTPOHHOU roure
WM JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

* Eciu cymecTBylOT TPYAHOCTH HPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYyAET JiM MpoILIe
MEPETHChIBATHCS.

» He 3a0pIBaiiTe 0 cpene, KOTOpas Bac OKpYXaeT. B OONBIIMX WM MHOTOJFOIHBIX
MOMEIIEHUSX TPYJHO OOIIATHCA C JIOABMH, KOTOPBIE TUIOXO CIBIMIAT. SIpKOE COJHIE WM TE€Hb
TOKE MOTYT OBITH Oapbepamu.

* OueHb YaCTO TIIyXHE JIIOJM HCHOJB3YIOT S3BIK kecToB. Ecnmu BBl oOmaerech yepes
nepeBouMKa, He 3a0y/bTe, YTO OOpallaThCsl HAJ0 HEMOCPEACTBEHHO K COOeCeHUKY, a HE K
MEPEBOTUUKY.

* He Bce mronu, KOTOpBIE IUIOXO CHBIIIAT, MOTYT YMTaTh 1Mo rybaM. Bam myuie Bcero
CIIPOCUTH 00 3TOM TIpH 1epBoi BcTpeue. Ecnu Bamn cobecenHuk 00agaeT STUM HaBBIKOM, HY>KHO
coOJII0/IaTh HECKOJIBKO BAXKHBIX MpaBuil. [IOMHHTE, YTO TOJIBKO TPU M3 JIECSATHU CIOB XOPOILIO
IPOYUTHIBAIOTCS.

* Hy)xHO cMOTpeTh B JIMIIO COOECEHUKY U TOBOPUTH SICHO M MENJIEHHO, UCIOJIb30BaTh
npocTele (pa3bl ¥ U30eraTb HECYIIECTBEHHBIX CIIOB.

* HyXHO uCHONb30BaTh BBIPAKEHUE JIMLA, KECThl, TEJOJBUKEHUS, €CIIU XOTHUTE
MOJYEPKHYTh WIIN MPOSCHUTH CMBICI CKa3aHHOTO.



Ilpasuna smukema npu odwienuu c uHeaIUOAMU,
UMeIWUMU 3A0€PIHCKY 6 PA36UMUL U RPOOIeMbl 00U|EeHUS, YMCHIECHHbLE
HapyuieHus:

* lcnionp3yiiTe NOCTYIHBIN SI3bIK, BRIPAKAUTECh TOYHO U 110 JIEITY.

* 30eraiiTe cIOBECHBIX ILITAMIIOB U 00pa3HbIX BBIPAKEHUH, €CJIN TOJIBKO Bbl HE YBEPEHBI
B TOM, 4TO BaIll COOECETHUK C HUMH 3HAKOM.

* He roBopure cBbicoka. He nymaiite, 4To Bac HE IOUMYT.

» ['oBOpst 0 3amauyax WM MPOEKTE, paccKasblBaiiTe Bce «mo Imaram». JlaiiTe Bamemy
co0eCceTHIKY BO3MOXKHOCTh OOBITPaTh KaXK/IbIH IIAr MOCIE TOT0, KaK Bbl OOBSICHIIIN EMY.

* UcxonuTe U3 TOro, 4TO B3pPOCIBIA YENOBEK C 3aJCpPKKOM B pa3BUTUHU UMEET TaKOU xKe
OTIBIT, KaK U JIFOOOU APYTroil B3pOCIIbIA YeTOBEK.

* Ecnu HeoOXxoaumo, UCHOJb3yiTe WumocTpauuu win (ortorpaduu. byabre rotoBbl
HOBTOPUTH HECKOJIBKO pa3. He crnaaiiTech, eciu Bac ¢ NepBOro pa3a He MOHSUIIH.

* OOpaiaiiTech ¢ 4elOBEKOM C MpoOiieMaMy pa3BUTHUSI TOYHO TaK K€, KaK Bbl ObI
oOpamanichk ¢ To0sIM ApyruM. B Oecene oOCykmaiTe Te e TEMbl, KaKue BbI O0CYXTaeTe C
IpyruMH JropMu. Hanpumep, miianbl Ha BBIXOJHbBIE, OTIYCK, TOT0/1a, TOCIEAHHE COOBITHS.

» OOparmiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

* [lomHHTE, YTO JIOAU C 3aJEPXKKON B Pa3BUTUU JIEECIIOCOOHBI U MOTYT IOJANUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACHUE Ha MEAUIIMHCKYIO TOMOIIb U T.[.

Ilpasuna smuxema nu oduweHuU ¢ uHgAIUOAMU,
UMEUWUMU RCUXU4ecKue HapyuleHus:

Ilcuxuueckue HapymeHust — HE TO K€ CaMO€, 4YTO HpO6JICMBI B pa3BUTHUH. HIOI[I/I C
INCUXUYCCKUMU HpO6JICMaMI/I MOT'YT HCIBITBIBATH SMOLIMOHAJIBHBIC paccrpoﬁCTBa U1
3aMCIIaTCIbCTBO, OCIOXHAIOIIUC UX )KU3Hb. YV HHX CBOM 0COOBII U U3MEHUYUBBIN B3IV A HA MUD.

* He Haymo nymathb, 4TO JIIOAM C TICUXUYECKUMH HAPYIICHUSIMH 0053aTENbHO HYKAAIOTCS B
I[OHOJ'[HI/ITGJ'II)HOI\/'I IIOMOIIIM U CIICIUAJIbHOM O6paHIeHI/II/I.

* O6paraiiTech ¢ IIOJIbMHU C ICUXUYECKUMH HAPYIICHUSIMH KaK ¢ TMYHOCTAMU. He HyXHO
ACIaTh NPCKACBPEMCHHBIX BBIBOJIOB HA OCHOBAHHWHU OIIbITAa O6HIGHI/I$[ C IpyruMu JrOJAbMH C TaKoOM
e (POopMOii HHBATTUIHOCTH.

* He cnenyer nymarp, 4To JI10/IM € ICUXUYECKUMU HAPYLIEHUSIMU O0Jiee JPYTUX CKIOHHBI
K Hacwnio. 1o Mud. Ecnu Bl Apykemto0HbI, OHU OYIyT YYBCTBOBAThH CEOsI CIIOKOITHO.

® HCBCpHO, 4TO JIIOJU C MCUXHWYCCKMMU HAPYIICHUAMU UMCIOT HpO6J’ICMI>I B IIOHMMaHHUHU
WJIM HUKE TI0 YPOBHIO HHTEIUIEKTA, YeM OOJIBITUHCTBO JIOACH.

 Ecnum 4enoBek, HMMEIOMMNA TNCUXWYECKUE HAPYUIECHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TOMOYb EMY.

* He roBopuTe pe3ko ¢ 4eT0BEKOM, UMEIOIINM IICUXUYECKNE HAPYIIEHUS, 1aXKe €CIIN y Bac
€CTb JIJI1 3TOI'0 OCHOBAHUS.



Hpaeuﬂa imukema npu 06meuuu C UHBAIUOOM,
ucnosimbsbliearouium 3ampy0HeHu;1 6 peuu.

* He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY YTO OHATh UX — B BallIUX
MHTEpecax.

* He nepebuBaiite 1 He MOMpaBIIsiiTe YeI0BEKa, KOTOPBINA UCIBITHIBACT TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOTA, KOI/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

* He npITaiiTecs yckopuTh pa3sroBop. bybTe roToBbI K TOMY, UTO pa3roBOp € YEITOBEKOM C
3aTpyAHEHHOU pedblo 3aiiMeT y Bac OoJbiie BpeMeHH. Eciu BB criemmre, aydiie, U3BHHUBIIHCH,
JIOTOBOPUTHCS 00 OOIIEHUHU B JPYroe BpeMsl.

» CMOTpHUTE B JUIO0 COOECETHUKY, MOAEPKUBANTE BU3yalbHbIN KOHTAKT. OTHaiiTe 3TOi
Oecefie Bce Ballle BHUMAaHUE.

* He nymaiite, 4To 3aTpyAHEHHS B pe4yd — I10Ka3aTellb HU3KOIO YPOBHSI MHTEIIEKTA
YeJ0BeKa.

* CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

* He mnputBOpsiiTech, €ciM Bbl HE NOHSIM, 4TO BaMm ckasanu. He crecHsiitech
nepecripocuTs. Eciiu BaM CHOBa HE ynajoch MOHSTh, MONPOCUTE MPOU3HECTH CIOBO B Oojiee
MEJIEHHOM TeMII€, BO3MOXHO, IO OyKBaMm.

* He 3a0biBaiiTe, 4TO 4ellOBEKYy C HApPYLIEHHOW peubl0 TOXE HY)KHO BbICKazarbcs. He
nepeOuBaiTe ero u He mojasisiite. He Toponure roopsiiero.

* Ecniu y Bac BO3HUKAIOT MPOOJIEMbI B OOIIIEHUH, CITPOCUTE, HE XOUET JIM Balll COOCCETHUK
MCIIOJIb30BaTh APYroM Crioco0 — Hamucarh, HaleyaTaTh.



